
Contractor Training Program 

heaterSteam (UR) Installation and Startup

Receiving the Unit

 Opening the packaging
Make sure the humidifier is intact upon delivery.  Immediately notify the transporter, in writing, of any 
damage that my be due to careless or improper transport.
Move the humidifier to the site of installation before removing from the packaging, grasping the neck 
only from underneath the base.  
Open the cardboard box, remove the protective material and remove the humidifier, keeping it vertical at 
all time. 



2

CAREL Contractor Training Program

CUS_CTP_UR_20240701

Material supplied with the humidifier

Components are packages in the electrical compartment of the unit.  Once the packaging is opened and 
the front panels removed, check if there is a:

Screw and anchor kit for wall mounting

Non-return valve with connection tube
(Only for Models UR020-UR080)
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Mounting and Positioning

 Make sure the unit is mounted level and plumb to ensure proper operation.
the unit is designed for wall mounting, suitable to support the weight under operating conditions.  The 
models UR020 - UR080 can be floor installed.
to ensure proper distribution of steam, place the humidifier next to the steam distribution point.
Position the humidifier vertically, use a level to ensure the base is perpendicular; observe the minimum 
clearance (see below) to allow space for maintenance. 
  

Caution:  during operation, the external metal panels heat up and the back leaning against the wall 
can reach temperatures above 140 °F (60 °C ). 
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Wall Mounting

Mount the humidifier on the wall using the support bracket pre-attached to the humidifier, using the 
screw kit supplied (for mounting dimensions see drawings below). 

Instructions for fastening:

1.	 unscrew the wall bracket from the one attached to the humidifier;
2.	 secure the bracket to the wall checking the horizontal position with the level; if the unit is mounted 

on a masonry wall, you can use the plastic anchor plugs;
3.	 hang the humidifier on the bracket using the profile on the upper edge of the unit’s rear;
4.	 lock the humidifier to the wall by means of the hole/holes found on the lower part of the rear panel 

of the machine.
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Models UR002-UR013
1.	 Turn the oval plate with the CAREL logo until 

the ground screw head can be seen;
2.	 Loosen the screw with a screwdriver;
3.	 Grab the sides of the panel, lift it about 0.79 

in (20mm) and detach it from the protruding 
edges of the humidifier. 

4.	 Remove the panel by pulling it forward;
5.	 Remove the protective film.

Models UR020 - UR080
6.	 Remove the screws on the top of the humidifier 

using a screwdriver;
7.	 Grab the panel by lifting it from the top about 

0.79 in (20mm);
8.	 Remove the panel by pulling it forward;
9.	 Remove the protective film (on all external 

surfaces).

Caution
In Models UR020-UR080, open the electrical compartment of the humidifier using the slotted lock.

Removing Front Panel


